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BiblioGov. Paperback. Book Condition: New. This item is printed on demand. Paperback. 44 pages. Dimensions:
9.7in. x 7.4in. x 0.1in.GAO discussed some of the major challenges facing the Department of Veterans Affairs (VA)
and some of the options for deficit reduction through changes in VA benefits and programs. GAO noted that: (1)
significant improvements have occurred in the efficiency of the VA health care system; (2) VAs new
management and Veterans Integrated Service Network (VISN) structure clearly values efficiency and customer
service; (3) in addition, legislation was enacted: (a) expanding eligibility for VA health care; (b) making it easier
for VA to contract for and sell services to the private sector; and (c) requiring VA to develop a plan for more
equitably allocating resources to its VISNs; (4) these decisions bring with them both solutions to old problems
and significant new challenges, such as developing an enrollment process consistent with the priorities
established under the eligibility reform legislation and determining when to buy services from the private sector
rather than provide them in VA facilities; (5) the Veterans Benefits Administration also faces major challenges;
for example: (a) the disability rating schedule has not been updated for over 45 years; (b) VA faces the prospect
of late or inaccurate compensation and pension payments to millions of veterans if it is unable to resolve the
year 2000 computer problem; (c) veterans often wait over 2 years for resolution of compensation and pension
claims by the time the appeals process has been completed; and (d) VA could avoid millions of dollars in
overpayments of compensation and pension benefits by strengthening its ability to prevent such payments; (6)
recent legislation, including the Government Performance and Results Act, the Chief Financial Officers (CFO)
Act, and the Paperwork Reduction Act, provides a basis for addressing long-standing...
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