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MANAGING QUALITY

Prentice Hall, 2000. Gebunden. Book Condition: Neu. Gebraucht - Sehr gut Unbenutzt. Schnelle Lieferung,
Kartonverpackung. Abzugsfähige Rechnung. Bei Mehrfachbestellung werden die Versandkosten anteilig
erstattet. - For undergraduate and graduate courses in quality management, found in departments of
management, operations management, marketing, or engineering. This text is a comprehensive introduction
to the field of quality management, integrating the emerging body of knowledge in the areas of quality theory,
quality assurance, and quality control. The author's practical approach provides examples, allowing students
to participate in and manage quality improvement in manufacturing, government, and service organizations.
476 pp. Englisch.
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